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Grail Family Services
Em p owe r i n g  Sa n  Jo s é  f a m i l i e s

Grail Family Services celebrated its 10th Anniversary of services to the East San Jose community with 
a luncheon held at Th e Sainte Claire Hotel in downtown San Jose.  Th e theme of the celebration was 
“Past, Present and Siempre”. 

In addition to celebrating the GFS Anniversary, four plaques of appreciation were presented 
for outstanding service. Honorees included: Duanne Welsch, GFS Board Member and member of the 
Grail; Nora Campos, Council Member for the City of San Jose District Five; the United Way Silicon 
Valley, accepted by Carole Leigh Hutton and Andrea Valdovinos, an East San Jose community resident 
and dedicated GFS volunteer. 

Th e celebration also provided an opportunity to present eighteen certifi cates of recogni-
tion and gratitude to special friends, who have supported the GFS mission of service in many ways 
throughout the years.

Grail Family Services fosters learning and the empowerment of low-income families in San José’s multicultural neighborhoods 
through the delivery of programs that educate, develop leadership skills, and build a sense of community. 

GFS launches                              Children’s Initiative

GFS, in partnership with the Alum Rock 
Union School District, the Offi  ce of Council-
member Nora Campos, the San Jose Public Li-
brary, United Way Silicon Valley, and others, is 
serving kindergarten children and their parents 
from East San Jose. Th e new initiative was de-
veloped to address the low literacy levels of chil-
dren attending local elementary schools. After an 
extensive literature review and with input from 
more than one hundred parents in focus groups, 
GFS designed the program using two main strat-
egies to promote children’s literacy development:  
parent engagement and volunteer mentors. Unit-
ed Way Silicon Valley recruits volunteers from 
the corporate sector and GFS trains them, pro-
viding valuable methods for eff ective read-aloud 
techniques, as well as teaching specifi c early lit-
eracy skills. Once volunteers complete the train-
ing, they make a commitment to provide weekly 
mentoring sessions for two students.

Th e Parent Engagement Component in 
the form of workshops is provided at the schools 
and enriches home literacy practices and informa-
tion.  Each parent is informed about and involved 
in their children’s learning experiences through 
practice in the workshops and in joint parent-
child learning opportunities. Workshops include 
a parent-teacher section to open lines of commu-

nication between families and teachers and  to 
compliment literacy eff orts in the classroom.

Th is initiative will be evaluated by Ap-
plied Survey Research (ASR), a local fi rm with a 
wealth of knowledge and experience evaluating 
school readiness and early education initiatives. 
Evaluation results will help us and the commu-
nity identify the best strategies to meet this chal-
lenge. We plan to expand the program to other 
schools in the next year. 

Mike Potter Offi  ce of Assembly Member Joe Coto, Noe 
Orozco Offi  ce of Councilmember Nora Campos, Connie 
Ledna, Community Projects VP, Junior League of San Jose, 
Gregg Margossian, GFS Board member read to children 
during GFS’ Annual Family Literacy event
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Special Thanks to Our Partners and Supporters
Over the past year our many partners and 
supporters make it possible to provide qual-
ity services for families in East San José.  Spe-
cial thanks to the following organizations.

Alum Rock Union Elementary School 
District

Castellano Family Foundation
Cisco Foundation
City of San Jose: Healthy Neighborhoods 

Venture Fund, Safe Summer Ini-
tiative, Offi  ce of Council-
member Nora Campos

Comerica Bank
County of Santa Clara- Child 

Abuse Prevention
David & Lucile Packard Family 

Foundation
Gordon & Betty Moore Foundation
Immanuel Lutheran Church
Junior League of San Jose
Kiwanis Club of San Jose
Manufactures Bank
Pino Quality Building Maintenance 
Region Supermarket
RoseRyan Inc.
Rotary Club of San Jose
Santa Clara University
Second Harvest Food Bank
Severns Family Foundation
Silicon Valley Community Foundation
Silicon Valley Council of Nonprofi ts
Sobrato Family Foundation
Target
United Way Silicon Valley
Youth Science Institute (YSI)

Th anks to the following individual donors 
for their generous contributions.
Th eresa Ann Albers
Donna Ambrogi
Anonymous
Carlos Avita
Paula Backer
Maria Teresa Barcenas
Cheryl Barker
Donna Barkley
Marcia Bedard
Jean Boskie
Lynn Boskie
Lynda Boman
Cynthia Bullock
Edgardo Cabrales
Leilani Camara 
Carmen & Alcario Castellano 

Pearl Cheng
Saskia Choudry
Machell Clark
Fran Codispoti-Schroeder
Forrest Crumpley
Jacqueline de Guzman
Terry & Brenda Dyckman
Julie Eliginer
Sohyla Fathi

Stan Fitzgerald
Leeoda and Paul Forderer 
Lindy Fung
Robert & Shauna Garzee
Diana Gilbert
Marie & Donald Gilbert
Andrew Giunto
Steve Glavan
Jeremy Goei
Douglas & Dianne 
Golden
Howard Graham
Patricia Grant
Nora Guerra

Jess Gutierrez
Nora Gutierrez
Lisa Hague
Mayre Hammond
Mary Hiland
Hillcresters
Maria Hills
Colleen Hudgen
Carole Leigh Hutton
Intel
Kristine Kirkendall
Robyn Klitgarrd
Michele Laverty
Sam & Martha Lazarakis
Matt & Connie Ledna
Paula Lewis
Don & Dixie Lopez
Connie Macias
Lorena Madrid
Gregg Margossian
Nancy Martinez
Florence Marquez
Th omas & Vicki 

Mason
Chris & Christina 

Mauro
Ann-Marie Meacham
Bob Moran
Pia Moriarty
Claudia Morton
Bryan Murahashi

Virginia Murillo
Carol Nosko
David Okazaki
Shirley Okumura
Jennifer Packard
Robin Pendergraft
Zierlein Perez
Maria Picazo
Frank & Leslie Pinkelman
Solon Polazzi
James & Claudia Pottenger
Veronica Pugin
Lauren Quilici
Dorothy Rasenberger
Kim Reeves
Cindy Rodriguez
Elizabeth Rosas
Dwaimy Rosas-Romero
Rosa Ruiz
Kathleen Ryan
Salvador Sanchez
Santa Clara University
Brooke Shaw
Greg & Sirin Sheppard
Sandy Sicsko
Midge Siegfried
Ernestine Silva
Jerry Smith
Suzanne Smity
Patrick J. Soricone
Isabel Sousa
St. Francis of Assisi
Patricia Staff elbach
Katie Stokes-Guinan

Jill & Mark Stull
Marie Sutter-Sinden
Kevin Swanson

James Th ompson
Monica Th yberg

Truist
United Way Employee Contribu-

tions
Nancy Valby

Andrea Valdovinos
Robert & Jocelyn Vosburgh

Najoo Anne Wadia
Kelly & John Walsh

Duanne Welsch
Janice Welsch

Teresa Wilson

We make every eff ort to ensure that our list is accurate; however, if we have misspelled or omitted your name, please contact us at (408) 347-7892.

City of San Jose: Healthy Neighborhoods 
Venture Fund, Safe Summer Ini-

Gordon & Betty Moore Foundation

Pino Quality Building Maintenance 

Stan Fitzgerald
Leeoda and Paul Forderer 
Lindy Fung
Robert & Shauna Garzee
Diana Gilbert
Marie & Donald Gilbert
Andrew Giunto
Steve Glavan
Jeremy Goei
Douglas & Dianne 
Golden
Howard Graham
Patricia Grant
Nora Guerra

Jess Gutierrez
Nora Gutierrez

Sam & Martha Lazarakis
Matt & Connie Ledna

Katie Stokes-Guinan
Jill & Mark Stull

Marie Sutter-Sinden
Kevin Swanson

James Th ompson
Monica Th yberg

Truist
United Way Employee Contribu-

tions
Nancy Valby

Andrea Valdovinos
Robert & Jocelyn Vosburgh

Najoo Anne Wadia
Kelly & John Walsh

Duanne Welsch
Janice Welsch

To donate online go to
 gfsfamilyservices.org/donate.html 
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From the Executive Director
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GFS Welcomes New Board Members and Staff 

More than 30 children from 1st, 2nd 
and 3rd grades participated in the GFS Summer 
Literacy and Enrichment Program.  The fi ve day 
per week program ran from June 21st through 
August 13th, from 8:30 am to 3:30 pm.  The 
children had a chance to develop reading habits 
and a love for books as well as engage in art 
activities and fi eld trips.

Maria, a mother of four young children, 
registered her oldest daughter Kimberly in 
the program.  Maria saw great improvement 
in Kimberly’s reading skills and noted that her 
daughter was very excited to participate. She 
enjoyed the literacy activities as well as the arts 
& crafts.  As a parent, Maria sees the value of the 
Program, which gave Kimberly the opportunity 
to be involved in a positive program instead of 
staying home and watching TV all summer.

Maria also enjoyed the Literacy and 
Enrichment Program because it gave her the 
opportunity to volunteer for the program.  She 
came 2 or 3 days each week to help staff  with 
the program and she was able to see what her 
children were doing during the day.  Kimberly 
liked seeing her Mom helping with the 
activities. 

Maria is extremely thankful for the 
opportunity the program off ered for her and her 
daughter.  Maria and her family now actively 
participate in other programs off ered at Grail 
Family Services.

Summer is for Learning at GFS

Gregg Margossian, board member, 
taught at San Antonio School in the 
Alum Rock School District until his 
retirement in 2005. He now serves as a 
mentor to new teachers. 

Christina Mauro is currently an em-
ployee of Lockheed Martin Space Sys-
tems. As a member of the Junior League 
of San Jose, she became involved with 
GFS as a volunteer before joining the 
Board.

Dear GFS Friends:

Th is is certainly an important year for GFS.  Ten years ago when we 
opened our doors to the residents of East San Jose, our vision was: “to become 
an incubator of high quality, result-oriented programs that can be replicated on 
a broader scale and that respond to community-identifi ed needs.” Th is vision has 
driven our work and, after serving more than 10,000 residents, we continue to be 
driven by this vision.

We are in the business of having a positive impact on lives and we 
take our work very seriously.  We continue to challenge ourselves to bring this 
community successful and innovative approaches in response to needs without 
losing sight of the fact that we can only be successful if we have a true partnership 
with the families we serve.  With the support of key strategic partners, we are 
fi nally implementing the Yes We Can…READ™ Children’s Initiative, which aims 
to address a critical issue aff ecting our children, low literacy levels.  Th is is a very 
complex issue and we believe that creating the needed social change requires the 
support of the community as a whole. Th e Initiative seeks to mobilize the entire 
community, not just East San Jose, but the broader Silicon Valley.  We are all 
challenged to take responsibility for an issue that aff ects us all.

While the challenges are many, so are the opportunities.  I thank you all 
for supporting GFS over the years.  I look forward to partnering with you all to 
continue our work to empower families with young children.
Sincerely,
 Veronica P. Goei, Executive Director

Kristen Anderson, our Family Lit-
eracy Associate, worked for four years in 
Guatemala promoting literacy in rural 
villages.  She gave workshops to teachers 
and librarians, teaching them techniques 
to make reading more fun, while improv-
ing comprehension and critical thinking 
skills. She has a Masters of Science in Ed-
ucation with a focus on Literacy K-6 .

Alma Ruiz is our Infant Teacher As-
sociate working in the Child Enrich-
ment Program. She completed her Early 
Childhood Education Units at Center 
for Employment (CET). She is originally 
from Jalisco Mexico and enjoys working 
with the infants.
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Volunteer Corner

 

Th e GFS volunteer program has expanded tremendously in the last year. 
Volunteers have provided more than 3,000 hours of work, allowing the agency to 
increase program delivery by more than 25% without a budget increase.  Some of 
the exciting things our volunteers are doing include: facilitation of our After School 
Literacy program by volunteers from Santa Clara University; facilitation of adult 
computer classes by volunteers from Evergreen Community College; design of a 
volunteer database done by volunteers from San Jose State University; assistance in 
our Child Enrichment Program and administrative support by volunteers from the 
Santa Clara County Works Program; and staffi  ng  of the Children’s Library by six-
teen moms attending GFS programs.

 Th is fall children at Dorsa Elementary School will have a mentor reading 
to them once a week. GFS recently trained volunteers from Cisco Systems, San Jose 
State University, Lockheed Martin, Goodwill Industries, Junior League of San Jose, 
United Way Silicon Valley and Opportunity Fund. Th is spring we plan to double the 
number of children served through the Yes We Can…READ™ Children’s Initiative.    

To volunteer for GFS,
 contact Dwaimy Rosas-Romero 

(408) 347-7892 ext. 301
drosasromero@gfsfamilyservices.

org.
See our Facebook page

(Search for Grail Family Services)

To receive future newsletters by 
email,  please contact  us at 

newsletter@gfsfamilyservices.org

“I went through the training program and had my fi rst session last Monday with the two children 
I will mentor.  Th is is going to be a great experience hopefully as much for the children as myself.  
Everyone who went through the training with me came from diff erent backgrounds, experiences 
and age groups.  Th ey all seem very committed to the project.  I have also shared information with 
two friends who are looking to participate in the program as well.  San Jose Grail Family Services 
seems like a very special organization. Th e GFS Staff  who led the training program are very passion-
ate individuals who care deeply about making the program a success. Th eir passion is contagious!”

–Phyllis Kizer, Cisco Employee, Yes we can…Read!™ Reading Mentor

IBM employees label books for the 
Roberts L. Severns Children’s Library


